
 

 

 
With this release, users will experience the following: 
 
New Features 

o Users can now search the Dashboard by machine PIN number. 
o The new Reports tab can be used to generate reports on demand. Additional reports will 

be added to this tab at a later date. 

Dashboard  
o Engine Hours and Hours of Operations Window in Select and Ultimate are now rounded to 

the nearest decimal.  
o The “Current Hours” column in the Engine Hours Window has been renamed to “Engine 

Hours”. 
o When hovering over “Engine Hours” column, the “Last Known Engine Hours” message will 

be displayed regardless of the page users are on. 
o JDLink customers outside of North America will now have the ability to receive Text (SMS) 

notifications.  
o Translated pop-up messages are now appearing in the correct language. 
o Dealers can now create a new JDLink account for customers by using the Customer 

Accounts tab under Admin/Settings. Previously, some dealers were receiving an 
application error. 

o The time filter on the dashboard now defaults to “Yesterday” instead of “Rolling 7” to help 
with the initial load time of the JDLink dashboard upon login. 
 

Reports 
o Machine names with special characters are now accepted in CSV reports.   
o Select and Ultimate Engine Hour reports now share consistent columns. 
o The exported Maintenance report now appears in the same order as the actual 

Maintenance window. 
o The export feature for the Engine Hours window is improved and does not time out. 

 
Maintenance 

o Users with machine maintenance plans configured will now receive “Next Maintenance 
Interval” and ”Due In” values on the Maintenance window.  

 
 
Terminal Setup 

o Inactive machines no longer show as a new machine. Previously some inactive machines 
were being flagged as “New”. 

o Machine details (Ex: Equipment Name, PIN, etc…) will not be displayed for unregistered 
terminals. 
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o “Comm.” column in the Terminal Setup page correctly indicates active/inactive status. 
o Make/Type/Model can now be saved on the terminal in a “Pending Registration” state. 
o Users are able to add preferred dealer in SAR Dealer Access. Previously, changes were not 

being saved. 
o In the Setup page, “Last Known Engine Hours” displays accurate values. 

 

Equipment/User Group: 
o Users added to an equipment group may now view machine information.  
o Subscriber user role no longer shows duplicate machines.  
o Users with manager and subscriber level privileges are limited to viewing only machines 

assigned to them.  

 

APIs 
o API fields with no value in the system will show as blank and will not prompt an error 

message. 

 

Activations  
o Ultimate data will now begin to be recorded and displayed on JDLink upon activation from 

the factory for machines that come standard with JDLink Ultimate.  In the past the MTG 
did not record and report Ultimate data until the machine accrued 50 engine hours or the 
terminal was transferred to the customer’s JDLink account.  This 50 hour license will 
continue to be considered a temporary license.  The subscription period will not begin until 
the permanent license is activated which happens at 50 engine hours or upon transfer to 
the customer’s account, whichever comes first. 
 

o Field installed MTGs with the Ultimate subscription will now automatically activate  the 
permanent subscription upon the transfer of the terminal to the customer's account.  Field 
installed MTGs that remain in the dealers account will not automatically activate the 
permanent license. 
 

o North American Dealers now have the ability to identify active subscriptions for customers 
and proactively identify customers who have upcoming subscription expirations.  
Customers will appear on the report if your dealership completed the activation or a 
renewal on the StellarSupport website.  
 
Note: Legacy accounts that have not been renewed by your dealership will not appear at 
this time. Click here for details on creating a report.  
 
 

http://stellarsupport.deere.com/StellarSupport/en_US/Dealer/site_media/pdf/jdlink/Creating_Subscription_Reports.pdf�

