
 

 
With this release, users will experience the following: 
 

• Ongoing performance enhancements for viewing multiple machines at one time 
• Landmark icons are now available in the correct location on the map pod when viewing machine locations to use a frame of 

reference  
•  “What’s New?” section and system outage messages (release notes, enhancements and announcements) available on the 

homepage of the JDLink website 
• All Users that have access to “All Equipment groups” is now available. When All Users was selected for an equipment group, 

managers and subscribers were previously not allowed to view the machine data in that Equipment Group, this has been 
enhanced 

• SMS Text Messaging 
o Ability to acknowledge alerts from your phone sent via SMS text message without having to log into the JDLink 

website 
o Users can now setup 3rd party access to machine information for dealers to receive emails or SMS text messages 

when alerts are triggered   
• MTG registration enhancements  

o “New” icon designates terminals that have recently entered your JDLink account  
o Machines will show up in a dealer account and in the Terminal Setup page in the Admin/Settings tab.  In the past 

some of the machines and terminals would show up on the dashboard but were not showing up in the terminal setup 
screen. 

• JDLink Ultimate Enhancements 
o Machines shipped from the factory with JDLink Ultimate will now automatically register upon transferring from dealer 

account to customer or when 50 engine hours are reached whichever comes first 
o Ultimate data can be displayed for just “Today” as well as showing the rolling 7 data. In the past users could only 

view the rolling 7 data. 
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• Reports 
o Fuel Reports have all machines selected by user in the fuel reports  
o When exporting or emailing a report to a CSV file the file/email will remain sorted the same way it was setup in the 

JDLink website 
o Maintenance reports can be sent daily or weekly depending on the frequency the user sets up 

• Dealer Enhancements 
o All dealers now have the ability to log into the JDLink website.  Some dealer accounts were blocked based on account 

type.  The database has been updated to include all dealer accounts not just Ag and C&F  
o Admins for the JDLink website within the dealer account can now delete users out of the dealers Users Group in 

dealer account, in the past admins had to go through the EUA Tool on Dealer - Pathways 
o JDLink Diagnostic Trouble Codes (DTC’s) and Service ADVISOR DTC’s name and number scheme will match when a 

user retrieve codes.  A user might see more codes in Service ADVISOR but those would be applicable to technical 
support not operational support.   

• Translation Updates 
o Error message translations are now available 
o JDLink “Select” now reads JDLink Select in English as designed on the German and Russian Dashboard  
o Help Files updated and translated for all applicable languages  
o JDLink website now available in Ukraine and Kazakhstan 

  



 

• Product Specific  
o API Enhancements 

 Enhancements have been made to the JDLink database so that more data can be passed via API’s  
 Hours of Operation is available for API’s 
 When a new MTG is added to an account the API’s will continue to collect data.  In the past when a new MTG 

was added API’s would stop running.    
o Sensor Enhancements 

 Ability to select Sensor types in Alert Summary 
 JDLink Telephone Support Line has the ability to setup the naming for third party sensors that have legacy 

terminals.  Customers will need to call in to receive help over the phone.  See contact numbers below.   
o 4WD Loaders 

 Nuisance or non-applicable Diagnostic Trouble Codes are now filtered 
o Excavator and Forestry Swing Machines  

 Machine icons are  now displayed with a gray icon 
o QualComm Migrated Terminals  

 All equipment information is available 
o Express Terminals 

 Express terminals will show in the machine list on the dashboard as gray dots 
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