APEX Live Update

Installation Instructions

@ JOHN DEERE

AG MANAGEMENT SOLUTIONS

Version 3.2.1
APEX Live Update Patch
November 2011



Apex Live Update Instructions

- From Apex
= Click on Help > Live Update
= This will Open the Live Update welcome screen
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Welcome

YWelcome to the Apex update. Thiz program will connect to a
Trellpdate zerver to find out if & new version of Apex iz
available.

| Pleaze make sure that you are connected to the Intermet and
then chick Mest to continue.

LCancel |




- Collecting Preferences will only show up when it can’t find the preferences
in the system.
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Preferences : !
Select the Preferences pou want and click Mext to continue, ‘ b2
i |
2
B

Select the Country that pou belong

I [Inited States

Select vour Preferred Language:

| Engiish

¢ Back |

- Checking for any Updates to Apex
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Checking for Updates ; l
Checking for updates of Apex. ‘ g

Downloading: U pdate [nformation from Server # 1
Connected to server.

|




- If the Live Update needs to restart it self then it will show the following
message: “The update application has been updated and must restart in
order to continue.”

Restart Needed i x|

o
"l J The update application has been updated and musk restart in arder bo continue,

- Click “OK”

- Apex will then Download Configuration File from Server
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Downloading Apex Update Configuration File
Pleaze wait while the file iz downloaded...

-

Downloading...

|




- If there are no updates then it will display Update Complete
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Xl
Update Complete :
Apex iz up to date. i 3 l

r'ou already hawve the most recent verzion of Apex inztalled on your zyztemn.

Fleaze click Cloze to exit,

< Back | [ [l |

- If there are updates then it will display the following screen
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d
Update Available
i 3 l
Click Mext to update Apes. ‘

There iz a newer version of Apex available,

Pleaze click Mext to proceed with the update.

Releaze Motes | < Back |

Cancel |




- The user can click on the “Release Notes” which will download the release
notes to the users system and will display in the browser.



- If the user clicks on “Next”, Apex update file will start to be downloaded.
This will also download the release notes to users system but will not
display it to the user.

- Downloading the new Apex Patch
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Downloading File ; l
Pleaze wait while the file iz downloaded... - >

[

Dowrloading...

- If “Apex” application is running, it prompts the user to close it.
apex =

.:g) Apex is running, You must close before applving the patch. Do wou wank bo close jt?

- Clicking “Yes” will close the Apex application and continue to download
the most recent Apex Live Update patch



- The following screen will appear when Apex is closed and “Ready to
Patch”
B8 Apex Patch

Ready to Patch

i St Cancel |

- Clicking “Start” will download the Apex Live Update Patch

B8 Apex Patch




- After downloading the patch it will display “Patch Successful”
B8 Apex Patch

Patch Successful

The Apex patch iz complete.

2 Back i Finish Caricel |

- Clicking “Finish” on the above screen will proceed to the following screen
- When finished installing, The Following message will be displayed
“Update Complete”
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Update Complete

The update has completed successfully,




- The Customer or User can also schedule Apex Live Update to
automatically check for Live Updates.

- Click on File > Preferences and it will display the following
AR )
eneral

[~ SOL Server Memon

BB 128MB 256ME Unlimited

Repar

[¥ Enable Paging [print a cliert per page]

I~ Remind me to check reference data updates svery days.
¥ Automatically check Spes updates by TN

- User can check the “Automatically Check Apex Update” and select one of
the following Daily, Weekly, or Monthly. If the customer does not select
one of the values, by default Apex Live Update is scheduled weekly.

Customer Contact Center Information

www.stellarsupport.com

E-mail GreenStar@JohnDeere.com

North America Activations only: 1-888-953-3373
North America Support: 1-888-GRN-STAR (1-888-476-7827)
Australia: 0011-800-833-3373

New Zealand: *(000911) 877-712-6449

Brazil: 0-800-891-4031

Mexico: 866-582-4068

Argentina: 0800-444-9126

South Africa: 0800-983-821

Zimbabwe: *(110-98990) 888-983-3373
Zambia: *(00-899) 888-923-3373
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