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Activate JDLink
NOTE: This activation is good for 30 days. If

customer does not activate within 30 days,
terminal will become inactive.

The JDLink Terminal needs to be activated to register
and verify registration. There is a free 30 day dealer
installation activation of the JDLink Terminal. This can
be used if the end operator does not want their prepaid
subscription to start at the time of installation.

30 Day Dealer Installation Activation:

1. Log on to http://stellarsupport.deere.com/.

2. Select JDLink under Activations & Subscriptions.

3. Enter the JDLink Terminal S/N.

4. Select option to activate or upgrade service level (with
COMAR number).

5. Accept the License Agreement.

6. Select Dealership.

7. Enter the COMAR number.

8. Verify the selected service level, and enter first name,
last name, E­mail, desired JDLink web username and
password.

9. Work with customer to create a user, and properly
assign this JDLink system to the customer’s equipment
group.

NOTE: After activation is complete (please wait for
verification through email before proceeding,

this could take up to two days in Europe) it is
required to register and verify registration before
installation will be complete and the JDLink
system will be ready to use.

Customer Prepaid Subscription Activation:

1. Log on to http://stellarsupport.deere.com/.

2. Select Activations & Subscriptions.

3. Select the JDLink Terminal UA.

4. Select option to purchase or renew a subscription.

5. Accept the License Agreement.

6. Select JDLink subscription length.

7. Select Dealership.

NOTE: This will be to notify you by e­mail when activation
is complete and the JDLink system is ready to use.

8. Select to receive e­mail and enter valid e­mail.

9. Review order, enter payment information and submit.

10. Work with dealer to group the JDLink Terminal.

11. Work with dealer to create user name and password
for the JDLink Web.

NOTE: Register your JDLink system if this was
not done ahead of time by dealer. Once
registration is complete and verified your
JDLink system is ready to use.
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Register JDLink
After activation has been complete (either 30 day dealer,
or customer prepaid), JDLink Terminal needs to be
registered. Registration can be completed using one of
two different methods.

Method 1 ­ GTConfigTool (preferred if there is no
web access available at installation location).

1. Turn key on.

2. Connect PC to JDLink Terminal using GTConfigTool
and cable.

NOTE: The GTConfigTool is available for order at the
following location, Pathways/Service/Customer
Support/ SERVICEGARD Special Tool Catalog.
Search for your tool by number or name.
JDLink CTM provides information on how
to use the GTConfigTool.

3. Launch GTConfigTool application.

4. Select proper COM port in upper right­hand corner of
GTConfigTool main screen. If unable to connect, try
another possible COM port.

5. Click Connect icon.

6. If JDLink Terminal has never been registered,
Configure Screen automatically appears. If JDLink
Terminal has been previously configured, operator will
have to select the configure icon.

7. Fill out all required fields indicated by a red circle with
a white right­hand arrow.

a. Equipment ID

b. Type

c. Make

d. Model

e. Engine Hours (JDLink Select only)

f. VIN (JDLink Ultimate only, no red circle with a white
right­hand arrow)

g. Battery Type

h. Low Voltage Hibernation Threshold (Volts)

i. Disconnect Switch

8. Submit.

9. For Ultimate Only, verify JDLink Data Portal
registration status.

a. Go to the OGD tab.

b. Within the OGD tab go to the Configuration tab.

NOTE: Registration may take a few minutes.

c. Verify that Registration Status is Registered (If
Regstration Status does not show as Registered,
refer to JDLink CTM for diagnostic procedures).

Method 2 ­ JDLink Web

1. Log on to JDLink Web at https://gtweb.qual­
commapps.com/GlobalTRACS/Portal/Login/lo­
gin.aspx.

2. Go to Setup­Terminals.

3. Locate the proper terminal S/N within the Terminal ID
column. Then select the Equipment ID associated to
that terminal.

4. Fill out all required fields indicated by a red circle with
a white right­hand arrow.

a. Equipment ID

b. Type

c. Make

d. Model

e. Engine Hours (JDLink Select only)

f. Vin (JDLink Ultimate only, no red circle with a white
right­hand arrow)

g. Battery Type

h. Low Voltage Hibernation Threshold (Volts)

i. Low Voltage Duration

j. Disconnect Switch

5. Choose Parameter Configuration Send Priority
(Normal, or Immediate).

6. Save.

7. For Ultimate Only, verify JDLink Data Portal
registration status (For Ultimate Only).

a. Go to Monitor Equipment Summary or Hours.

b. Scroll down to JDLink System.

NOTE: JDLink Registration will complete the next
time the key is turned ON.

c. If Regstration Status does not show as Registered,
refer to JDLink CTM for diagnostic procedures.
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